
PODCAST
BOOK RECOMMENDATIONS 

‘How to manage others for agency 
account managers ’

With Matt Plant, Founder, Bottled Learning

Listen to the full podcast here: 
https://accountmanagementskills.com/podcast/

Ken Blanchard - The One-Minute Manager

Kouzes and Posner - The Leadership 
Challenge

Patrick Lencioni
5 Dysfunctions of a Team
3 Signs of a Miserable Job

Jenny Rogers - Coaching skills -A 
handbook

Michael Bungay Stanier 
The Coaching Habit
The Advice Trap

David Clutterbuck - Coaching The Team at 
Work

Dan Pink
To Sell is Human
Drive

Mindgym - Relationships

David Rock - Your Brain at Work

Nigel Risner - It’s a Zoo Around Here!

Cohen Bradford - Influence

Chris Bailey - The Productivity Project

Mark Goulston - Just listen

Dave McKeown - The Self-Evolved Leader

Alan J.Sears - The Six Conversations of a 
Brilliant Manager

Daniel Goleman - Emotional Intelligence

Travis Bradberry - Emotional intelligence 2.0

Simon Sinek - Start with Why
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